R TFE - HEZH LGS 6 HEH2H 6277 62

&,

SABAEER R R TR 2 R L B
— 1T ERE Y ¥R
B g V&3 1. LRp ?
"B EPHEAFERFRE 20 EERSFR A A TR

”

*erin@stust.edu.tw
2

AUTFELA L B SRR R 2R - DLEEBDCIREE N5 BT FefilE] - Woe 5 Ry NG BTaT - BRaTRITE
ThRe S TARER S R ek 7 Z IR 228 > DR T AR (B TR R B R e A R - A
BRI AR Ry 278 7 > WHREEREUR - BifEThRE S TOEEE ) KB = 2 & i - TIEEES)
HEER 0 2R A2 - TOREEES TIFRE) KB A P /r8oR - WIFTaE R e e s
it » (ERBDUIREEAF T E (ERREMERIE S EE 225 E -

MAEe AL g A IFILE ~ Bt it ~ 1 TR 3T ER - B

Impact of Mentoring on Kitchen Staff Work Stress
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Abstract

This study adopts social support theory to explore the effects of mentoring on kitchen staff work stress and
turnover intention in Taiwan tourism hotels. Moreover, this study examines whether the work values have a
mediating effect on the variables mentioned earlier. A survey questionnaire was distributed to the kitchen staff of
Taiwan's tourism hotels, and 278 valid questionnaires were collected. The results showed that mentoring has a
negative influence on the work stress and turnover intention; the work stress has a positive impact on turnover
intention, and the work values have a mediating effect on the work stress and turnover intention. The results found
that appropriate mentoring can reduce kitchen staff's work stress and turnover intention, and improving the work
values can also help them reduce the turnover intention. The outcome of this research can provide practical advice
to human resources departments of Taiwan tourism hotels as a reference to set up a mentorship guidance plan.
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